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Panel Study IV: Impact of COVID-19 on SMEs in Irag

SME Breakdown
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Other
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Job Loss

ROUND 1
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AVERAGE NUMBER OF EMPLOYEES
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February (Pre COVID-19) May 2020 (Round 1) (Round 4)

Full-time m
Employees 6.8 m
Employees 7.0 m

Note: Percent change is calculated by averaging the percentage changes of each SME between
each round and before COVID-19, which may differ from the percentage change between the
two averages shown.

AS A RESULT OF COVID-19

Increased - 26%
marketing efforts
M 7%
Requested leniency
O,
in paying financial 24%
responsibilities . 9%
Started sourcing . 24%
from new suppliers
Bl 14%
Customized . 16%
new products
P B 4%
Online I 9%
sales
0 3%

Note: Multi-select question

Main Findings
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Average % employment
increase between February 2020 reduction in month
(Pre-COVID-19) and May 2021 prior to data collection*
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* Average percentage reduction in production among the SMEs that reported that
their production was negatively affected (93 in Food and Agriculture).

Average % production

ROUND 4
(JUNE 2021)

Losses

ROUND 1
(JUNE 2020) .

AVERAGE MONTHLY REVENUE

February
(Pre COVID-19) $7’269
May 2020

sar

Note: Percent change is calculated by averaging the percentage changes of each SME, which
may differ from the percentage change between the two aver ages shown. The standard
deviation for February to May 2020 is .44 and from February 2020 to May 2021 is .59.

M (Round 1)

May 2021
(Round 4)

AS A RESULT OF COVID-19

- 38%

I 26%

- 32%

I 82%

=
W 12%

Note: Top three answers of multi-select question

Some clients not
paying bills

Reduced
logistic services

Reduced
investments

RISK OF CLOSURE OF SMEs

. 19%

I 56%

Risk of permanent
shutdown of business

If risk of permanent shutdown, when would it occur?

In 6 or more months

. 26%

In 1 month or less

I9%

I 19% I 3%
In 3 months Unknown
I 22% I 27%

The responses of SME owners who did not participate in Round 4 (11%) are excluded from the data presented in this factsheet. Round 1 results have been recalculated based on this.
Questions in Round 4 were asked in terms of the time after Round 3. Questions in Round 1 were asked in terms of time since the beginning of the pandemic-related lockdowns.

Needs

DESIRED COVID-19 GOVERNMENT SUPPORT

Reduced tariffs on
imported goods

26% @ 17%

Tax waivers

18% - 19%

Cash transfers

11% . 5%

Reduce the lockdown
for some sectors

20 L

Input and Raw Materials

Financial programs*

61% e ) 23%

Support to self-employed

Employment programs

= O

Rent subsidies

29 % Il 50>

Note: Multi-select question
* Such as low interest credit lines or credit guarantees

ABILITY TO PURCHASE INPUTS AND/OR SELL OUTPUTS

I14%

Difficulty accessing
inputs domestically

I 54%
Difficulty importing I 16%
inputs from abroad

W 7%

Lowered domestic
sales to consumers

- 56%

I 76%

I 14%

Lowered domestic
sales to businesses

I 17%
Increased I 8%
domestic sales
W 4%

About the Study

ROUND 4
(JUNE 2021)

ROUND 1

(JUNE 2020) .

SMEs WITH DEBT
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have existing 49%
financial
commitments

Most common types of debt are...

Deferred
cheques

3/36% 3/12%

Note: Top two answers of multi-select question

Money borrowed
from friends or family
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@ 37% @ 38%
Of firms with existing debt, (from 66 in Round 4 and 73 in Round 1)
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c: 2 COVID-19

Note: Firms incurring debt from micro-finance loans, bank
loans, and borrow money from friends or family

ROUND 4
(JUNE 2021)

ROUND 1
(JUNE 2020) .

DEMAND FOR MOST-USED INPUT COMPARED TO 2020

34%

of firms
reported a
decrease

NS

Demand for Most-Used
Input Decreased by

On average 40%

SUPPLY OF MOST-USED INPUT COMPARED TO 2020

34%

of firms
reported a
decrease

NS

Supply of Most-Used
Input Decreased by

On average - 8%

Note: This question asked business owners if the supply and demand for the two most-used inputs of production
increased, decreased, or stayed the same relative to this time last year. Most-used inputs vary widely by business.

This assessment of 716 small and medium enterprises was jointly designed by the International Organization for Migration (IOM) Iraq, the Food and
Agriculture Organization (FAO), and the International Trade Centre (ITC). The selection of respondents took place through a blocking design sample
of Iragi governorates from 2,236 firms registered in IOM databases, covering rural and urban areas. IOM field researchers completed in total four
rounds of surveying over the phone with business owners. Round 1 took place from 22 June to 7 July 2020 and Round 4 rook place from 8 to 24
June 2021. The questionnaire followed an informed consent protocol that offered respondents a description of the purpose of the survey and a
chance to opt out. This study is funded by the European Union and the U.S. Department of State, Bureau of Population, Refugees, and Migration.
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