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1.offshoring
2.Y2K software remediation
3. back office processing
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5. software solutions integrators

6. cloud services providers (CSP)

7. business process outsourcing (BPO)
8. knowledge process outsourcing (KPO)
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9. cloud computing
10. internet of things (loT)
11. robotic process automation (RPA)
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12. B2C E-commerce Index
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