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LIST OF PARTICIPANTS  

 
 
COUNTRY TEAMS   

Argentina Public Sector Mr. Virgilio Tedín Uriburu 
External Trade Coordinator 
Ministry of Economy  
Paseo Colón 189, Piso 1 (C1063ACB)  
1063 Buenos Aires 
 
 
Tel: +54-11-43495330 
Fax: +54-11-43495406  
E-mail: vtedin@proargentina.gov.ar 
 
 
 

Barbados Public Sector Ms. Françoise  Hendy 
Director 
International Business 
Ministry of Industry and International Business 
The Business Centre  
Upton, St. Michael 
 
 
Tel: +1-246-4302225 
Fax: +1-246-4296849  
E-mail: francoise_hendy@barbadosbusiness.gov.bb 
 
 
 

  Business Sector Mr. Patrick  Estwick 
President 
Barbados Coalition of Services Industries Inc. 
BHTA Building 4th Avenue, Belleville  
St. Michael 
 
 
Tel: +1-246-4295357 
Fax: +1-246-4295352  
E-mail: Patrick_Estwick@Sagicor.com 
            pestwick@bcsi.org.bb 
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Belize Business Sector Mr. David  Gomez 
Managing Partner 
Launchpad Consulting  
1805 Henderson Avenue Buttonwood Bay  
Belize City 
 
 
Tel: +501-223-6590 
Fax: +501-223-6591  
E-mail: david@launchpadbz.com 
 
 
 

Botswana Public Sector Mr. Derrick Poloko 
Chief Trade Officer 
International Trade 
Ministry of Trade and Industry  
Private Bag 0073 
Gaborone 
 
 
Tel: +267-3601200  /3190243 
Fax: +267-3971539  
E-mail: klaletsang@gov.bw 
            Derpoloko@yahoo.com 
 
 
 

 Business Sector Mr. Alan P. Boshwaen 
Chief Executive Officer 
Botswana International Financial Services Center 
Private Bag 160   
Gaborone 
 
 
Tel: +267-3651406 
Fax: +267-3913075  
E-mail: alan@ifsc.co.bw 
 
 
 

  Business Sector Mr. Seteng  Motalaote 
CEO 
Wave Sanitation Services  
Caramba Business Park Suite 6, Phakalane 
P.O. Box 80073 
Gaborone 
 
 
Tel: +267-3191510 
Fax: +267-3191291  
E-mail: smotalaote@wavewaste.com 
 
 
 

 ServiceExportNet focal point Mr. Kgakgamatso  Moloi 
Export Promotion Manager 
Botswana Export Development and  
Investment Authority 
28, Matsitama Road   
P.O. Box 3122 
Gaborone 
 
 
Tel: +267-3181931 
Fax: +267-3181941  
E-mail: moloik@bebia.bw 
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Bulgaria Business Sector Ms. Maria  Baeva 
Vice President 
Club of Women Entrepreneurs and  
Managers in Bulgaria 
16, Golash Strasse   
1111 Sofia 
 
 
Tel: +359-2-9714926 
Fax: +359-2-9714926  
E-mail: m_baeva@niezhenite.com 
 
 
 

 Business Sector Mr. George  Sharkov 
Chairman 
Bulgarian Association of Software  
Companies (BASSCOM) 
Business Park Sofia 
Bldg. 11/B 
1766 Sofia 
 
 
Tel: +359-2-9769743 
Fax: +359-2-9769742 
E-mail: chairman@basscom.org 
 
 
 

 ServiceExportNet focal point Ms. Boriana  Mintcheva 
Head 
International Cooperation and Projects  
Implementation Division 
Bulgarian SME Promotion Agency  
1 Sveta Nedelya Sq.   
1000 Sofia 
 
 
Tel: +359-2-9329216 
Fax: +359-2-9805869  
E-mail: mintcheva@sme.government.bg 
 
 
 

Cambodia Public Sector Mrs. Sokha  Nguon 
Director 
Economic Research Department 
National Bank of Cambodia  
22-24, Preah Norodom Boulevard  BP 22-24 
Phnom Penh 
 
 
Tel: +855-12818890 
E-mail: nsokha@online.com.kh 
 
 
 

 Business Sector Mr. Cambodochine  Dao 
Economist/Trade Strategy Consultant 
Trade and Private Sector Development 
Cambodian Legal Research Development Center 
45 Street 355 S, Boeung Kak 1, K: Tuol Kork  
12151 Phnom Penh 
 
 
Tel: +855-12-350 642 (M) 
Fax: +855-23-882943  
E-mail: camdao@yahoo.com 
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China Business Sector Mr. Zhenge  Zhao 
Deputy Director General 
International Relations Department 
China Council for the Promotion of International Trade 
1, Fuxingmenwai Street   
Beijing 100860 
 
 
Tel: +86-1081295117 
Fax: +86-1081295116  
E-mail: zhaozhenge@ccpit.org 
 
 
 

 Business Sector Ms. Li  Yi 
Project Manager 
International Relations Department 
China Council for the Promotion of International Trade 
1, Fuxingmenwai Street   
Beijing 100860 
 
 
Tel: +86-10-81295130 
Fax: +86-10-81295116 
E-mail: liyi@ccpit.org 
 
 
 

 Business Sector Mr. Yu Jianmin  
Assistant President 
Sinotrans Limited  
A12/F. Sinotrans Plaza Xizhimen North St.  
Beijing 100044 
 
 
Tel: +86-13701378791 / 1062296677 
Fax: +86-10-62296611  
E-mail: yjm@sinotrans.com 
 
 
 

Cuba Public Sector Ms. Olena Navas Pérez 
General Director 
Center for Export Promotion of Cuba, CEPEC 
Infanta 16, Vedado, esq. a 23, 2do piso  
10400 La Habana 
 
 
Tel: +53-7-550428 
Fax: +53-7-8332220 / 550376  
E-mail: olena.navas@mincex.cu 
 
 
 

 Business Sector Mr. Luis Alberto  Marín Llanes 
Vice President 
Avante Consultancy  
Infanta No. 58 esquina a P Centro Habana  
La Habana 
 
 
Tel: +53-7-8328066 
Fax: +53-7-8360055  
E-mail: marin@avante.co.cu 
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Dominican Republic Public Sector Ms. Carmen  Camejo 
Director 
Export Promotion Department 
Centre for Export and Investment 
Dominican Republic (CEI-RD) 
Av. 27 de Febrero esq. Gregorio Luperón 
Frente a la Plaza de la Bandera 
199-2 Santo Domingo 
 
 
Tel: +1-809-5305505  Ext. 244, 257 
Fax: +1-809-5305612  
E-mail: carmen.camejo@cei-rd.gov.do 
 
 
 
 

 Business Sector Ms. Milagros J. Puello 
Executive Director 
Chamber of Commerce and Production 
Arzobispo Nouel, 206 Ciudad Colonia  
P. O. BOX 815 
Santo Domingo 
 
 
Tel: +1-809-6822688 
Fax: +1-809-6852228  
E-mail: mpuello@camarasantodomingo.org.do 
 
 
 

Ecuador Business Sector Mr. Ricardo  Estrada 
Executive President 
Corporation for the Promotion of Exports  
and Investment (CORPEI) 
Av. Francisco de Orellana y Miguel Edif. Centro 
Empresarial Las Camara Torre de Oficina, 2 
Guayaquil 
 
 
Tel: +593-4-2681548 / 1550 
Fax: +593-4-2681551  
E-mail: restrada@corpei.org.ec 
 
 
 

 Business Sector Mr. Richard  Hall 
Vice President 
Corporation for the Promotion of Exports  
and Investment (CORPEI) 
Ave. Francisco de Orellana y Miguel Edif.Centro 
Empresarial Las Camaras Torre de Oficina, 2 
Guayaquil 
 
 
Tel: +593-4-2681550 
Fax: +593-4-2681551  
E-mail: rhall@corpei.org.ec 
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Ecuador (cont’d) Business Sector Mr. Richard  Moss-Ferreira 
General Director 
Andean Community Secretariat 
Paseo de la República 3895, esq. Aramburú,  
San Isidro Casilla 18-1177 
Lima, Peru 
 
 
Tel: +51-1-4111427 
Fax: +51-1-2213329  
E-mail: rmoss@comunidadandina.org 
 
 
 

 ServiceExportNet focal point Ms. Paola Tania Arevalo Burbano 
Product Manager 
Export Promotion 
Corporation for the Promotion of Exports  
and Investment (CORPEI) 
Ave. Francisco de Orellana y Miguel Edif.Centro 
Empresarial Las Camaras Torre de Oficina, 2 
Guayaquil 
 
 
Tel: +593-22460606 
Fax: +593-22460605  
E-mail: parevalo@corpei.org.ec 
 
 
 

El Salvador Public Sector Mr. Aldo  Vallejo 
Director 
Exporta El Salvador 
National Trade Promotion Organization 
Blvd. Santa Elena. Edificio. D'Cora 2a.  
Planta Antiguo Cuscatlán 
San Salvador 
 
 
Tel: +503-2782285 
Fax: +503-2782216  
E-mail: avallejo@exporta.gob.sv 
 
 
 

  Business Sector Ms. Silvia  Cuéllar 
Executive Director 
Exporters Association of El Salvador 
Condominios del Mediterráneo Ed. A No. 23  
Col. Jardines de Guadalupe  
05235 San Salvador 
 
 
Tel: +503-2433110 
Fax: +503-2433159  
E-mail: scuellar@coexport.com 
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Ghana Public Sector Mr. Collins  Boateng 

Executive Secretary 
Ghana Export Promotion Council 
Tudu Road, P.O.Box M.146 
Accra 
 
 
Tel: +233-21-689888 / 21 
Fax: +233-21-677256  
E-mail: CBoateng@gepcghana.com 
 
 
 

  Business Sector Mr. Osei  Boeh-Ocansey 
Director General 
Private Enterprise Foundation-Ghana  
5, Legon Road, East Legon Cantonments  
P.O. Box CT, 1671 
Accra 
 
 
Tel: +233-21-515608 / 9 
Fax: +233-21-515600  
E-mail: obocansey@pefghana.org 
 
 
 

Grenada Public Sector Ms. Sally Anne Bagwhan Logie 
Senior Trade Officer 
Economic Affairs 
Ministry of Finance and Planning  
Government of Grenada 
Financial Complex Carenage  
St. George's 
 
 
Tel: +1-473-4402101 / 8242 
Fax: +1-473-4400775  
E-mail: sbagwhan.logie@gov.gd 
 
 
 

  Business Sector Mr. Aaron  Moses 
Services Representative 
Grenada Chamber of Industry and Commerce 
Mt. Gay   
St. George's 
 
 
Tel: +1-473-4401560 
Fax: +1-473-4406621  
E-mail: amoses@caribsurf.com 
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Lao People's Democratic 
Republic 

Public Sector Ms. Khemmani  Pholsena 
Director General 
Foreign Trade Department 
Ministry of Commerce  
Phonexay Road 
P.O. Box 4107 
Vientiane 
 
 
Tel: +856-21-911344 
Fax: +856-21-415927 
E-mail: khemmani@laopdr.com 
 
 
 

 Business Sector Mr. Oudet  Souvannavong 
Managing Director 
Mixai Hotels Co., Ltd.  
Unit 7, Vatchantha No. 16 Inpeng Street  
Chanthabury District 
P.O.Box: 4148 
Vientiane 
 
 
Tel: +856-21-212823 
Fax: +856-21-241062  
E-mail: soho@laotel.com 
 
 
 

Malawi Public Sector Mr. Gershom  Jere 
Director of Planning 
Ministry of Trade and Private Sector Development  
Malawi Government 
Gemini House Capital City 
P.O. Box 30366 
Lilongwe 3 
 
 
Tel: +265-1-772289 Direct line 
Fax: +265-1770680  
E-mail: minci@malawi.net 
 
 
 

 Business Sector Mr. Chancellor  Kaferapanjira 
Chief Executive 
Malawi Confederation of Chambers of Commerce  
and Industry 
Trade Fair Grounds  
P.O. Box 258  
Blantyre 
 
 
Tel: +265-1-677913/ 671988 / 813 
Fax: +265-1-671147  
E-mail: ckaferapanjira@mccci.org 
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Malawi (cont’d) Business Sector Mr. Tikhala  Chibwana 
Chief Executive 
Malawi Environmental Endowment Trust 
P.O. Box 90330   
Blantyre 9 
 
 
Tel: +265-1623250 
Fax: +265-1620378  
E-mail: tikhala@africa-online.net 
 
 
 

 ServiceExportNet focal point Mr. Grandford C. Banda 
Senior Manager Projects and Research 
Project Research Unit 
Malawi Export Promotion Council  
Victoria Avenue 
P.O. Box 1299 
Blantyre 
 
 
Tel: +265-1-620499 
Fax: +265-1-635429  
E-mail: mepco@malawi.net 
            gclwebanda@yahoo.com 
 
 
 

Mauritius Business Sector Mr. Sunil  Banymandhub 
Executive Director 
International and Financial Services 
Rogers and Co., Ltd.  
1st Floor, Manhattan Building  C/r  
Edith Cavell & Mere Barthelemy 
Port Louis 
 
 
Tel: +230-2137676 
Fax: +230-2137677  
E-mail: sunil.banymandhub@imm.mu 
 
 
 

 Business Sector Mr. Paul  Halpin 
Managing Director 
Halpin International Ltd 
International Strategy and Outsourcing Advisers 
Ilot Fortier   
Riviere Noire 
 
 
Tel: +230-2591323 / +353-86-8063603  
E-mail: paul.halpin@halpininternational.com 
 
 
 

 Business Sector Mr. Ludovic C. Verbist 
Managing Director 
AAMIL Ltd Main Office  
Suites 340-345, Barkly Wharf  
Le Caudan Waterfront  
P.O. Box 1070 
Port Louis 
 
 
Tel: +230-2101000 
Fax: +230-2102000  
E-mail: aamilcorporate@aamil.com 
 



 10

Mauritius (cont’d) ServiceExportNet focal point Ms. Brinda Chiniah 
Market Adviser 
Enterprise Mauritius 
3rd Floor, BAI Bldg 
25, Pope Hennessy Street 
Port Louis 
 
Tel: +230 212 9760 
Fax: +230 212 9767 
E-mail: brinda.chiniah@em.intnet.mu 
 
 
 

Mexico Public Sector Mr. José Luis Ceballos 
International Promotion Manager 
BANCOMEXT  
Periférico Sur 4333 Col. Jardines en la Montaña  
14210 Mexico D.F 
 
 
Tel: +52-5554499126 
Fax: +52-5554499086  
E-mail: jceballo@bancomext.gob.mx 
 
 
 

  Business Sector Mr. Filiberto  Villalón 
President and CEO 
National Association of Importers and Exporters 
of the Mexican Republic (ANIERM) 
Monterrey No. 130   
C.P. 06700 Mexico D. F. 
 
 
Tel: +52-55-53995700 
Fax: +52-55-55279430  
E-mail: fvillalon@marve.com.mx 
 
 
 

Peru Public Sector Mr. Luis Torres 
Director 
Trade Facilitation Department 
Peruvian Ministry of Foreign 
Trade and Tourism 
Calle Uno Oeste # 50 Urb. Córpac 
San Isidro, Lima 27  
 
 
Tel: +51-1 513-6100 Ext. 8050 / 8060 
E-mail: ltorres@mincetur.gob.pe 
 
 
 

 ServiceExportNet focal point Ms. Rossana Montero Santos 
PROMPEX  
Republica de Panama 3647   
San Isidro, Lima 
 
 
Tel: +51-1-2221222 
Fax: +51-1-2226636  
E-mail: gdesarrollo@prompex.gob.pe 
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Philippines Public Sector Mr. Edsel T. Custodio 
Undersecretary 
Department of Foreign Affairs 
Office of the Undersecretary for International  
and Economic Relations 
2330 Roxas Boulevard   
Pasay City 1300 
 
 
Tel: +632-8343046 
Fax: +632-8341451  
E-mail: edselcustodio@hotmail.com 
 
 
 

  Business Sector Mr. Isidro A. Sobrecarey 
Executive Vice President 
Philippine Export-Import Credit Agency (PhilEXIM) 
17th Floor Citibank Tower Citibank Plaza Valero St. 
Makati City 1226 
 
 
Tel: +632-8481900 
Fax: +632-8481925  
E-mail: ias@philexim.gov.ph 
 
 
 

 Business Sector Dr. Emma V.  Teodoro 
IT Services -Trustee 
Philippine Exporters Confederation Inc. 
Roxas Boulevard cor Sen. Gil J. Puyat Avenue 
Pasay City 1300 
 
 
Tel: +63-2-5819156 
Fax: +63-1-581-9101  
E-mail: Emma_Teodoro@compaid.com 
 
 
 

Romania Public Sector Mr. Costin  Lianu 
General Director 
Export Promotion Division 
Ministry of Economy and Commerce  
16 ion Campineanu Str   
0110036 Bucharest 
 
 
Tel: +40-21-3151110 / 72-2521967 
Fax: +40-21-4010598  
E-mail: costin.lianu@dce.gov.ro 
 
 
 

  Business Sector Mr. Stefan  Popa 
Vice Chairman 
Chamber of Commerce and Industry of Romania  
and Bucharest 
2, Octavian Goga Boulevard   
R-74244 Bucharest 3 
 
 
Tel: +40-213190132 
Fax: +40-213190106  
E-mail: popa@ccir.ro 
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Romania (cont’d) ServiceExportNet focal point Ms. Andreea  Cios 
Head of Promotional Programs 
Romanian Trade Promotion Center  
17, Apolodor Street   
Bucharest 
 
 
Tel: +40-21-3185067 
Fax: +40-21-3111491  
E-mail: acios@traderom.ro 
 
 
 

South Africa Public Sector Dr. Raymond Ngcobo 
Chief Director  
Strategic Competitiveness 
Enterprise and Industry Development Division 
Department of Trade and Industry 
77 Meintjies Street 
Sunnyside, Pretoria 
 
Tel: +27 12 394 1372 
Fax: +27 12 394 2372 
E-mail: raymondn@thedti.gov.za 
 
 
 

 Business Sector Ms. Liz  Whitehouse 
Africa Information Specialist 
Whitehouse & Associates  
46 Garden Road - Orchards   
Johannesburg 2192 
 
 
Tel: +27-117285878 
Fax: +27-117287555  
E-mail: lizw@icon.co.za 
 
 
 

 Business Sector Mr. Bheki  Sibiya 
Chief Executive Officer 
Business Unity South Africa  
Third Floor, South Block 9 Fredman Drive Sandton  
P.O. Box 652807 
Benmore 2010 
 
 
Tel: +27-11-7848000 
Fax: +27-11-7848004  
E-mail: lele.qetya@busa.org.za 
 
 
 

Sri Lanka Public Sector Mr. Brian  Angunawela 
Chairman 
Sri Lanka Export Development Board  
42, Navam Mawatha  
P.O. Box 1872 
Colombo 2 
 
 
Tel: +94-1-300705 
Fax: +94-1-300715  
E-mail: ch@edb.tradenetsl.lk 
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Sri Lanka (cont’d) Business Sector Mr. Prema  Cooray 
Secretary General /CEO 
The Ceylon Chamber of Commerce  
50, Navam Mawatha   
P.O. Box 274 
Colombo 2 
 
 
Tel: +94-11-2380159 / 2380157 
Fax: +94-11-2449352 / 2437477  
E-mail: prema@chamber.lk 
 
 

Thailand Public Sector Ms. Unchalee  Asavametha 
Senior Trade Officer 
Export Promotion Department 
Ministry of Commerce  
44/100 Nonthaburi 1 Rd Amphur Muang  
Nonthaburi 11000 
 
 
Tel: +66-25116021 
Fax: +66-25120327  
E-mail: sts1@depthai.go.th 
 
 
 

  Business Sector Ms. Charatsri  Suwannatap 
Director, Thai Spa Association 
Managing Director 
Progressive International Marketing Co. Ltd 
Bangkok 
 
 
Tel: +66-27416543 
Fax: +66-67416544  
E-mail: charatsri@progressive-intl.com 
 
 
 

Tunisia Business Sector Ms. Shéhérazade Belaiba Berrehouma 
Director 
International Economic Organisations 
Union Tunisienne de l'industrie, du commerce  
et de l'artisanat 
103, Av. de la Liberté   
1002 Tunis 
 
 
Tel: +216-71891072 
Fax: +216-71783263  
E-mail: s.belaiba@utica.org.tn 
 
 
 

 Business Sector Mr. Slim  Chaker 
Coordinator Director 
Fonds d'Accès aux Marchés d'Exportation (FAMEX) 
Maison de l'Exportateur Centre Urbain Nord BP 510 
1080 Tunis 
 
 
Tel: +261-71-231031 
Fax: +261-71-231951  
E-mail: schaker@famex.org.tn 
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Tunisia (cont’d) ServiceExportNet focal point Ms. Najoua Rifi Gharbi 
Administrative Advisor 
Services Sector 
Tunisian Export Promotion Centre (CEPEX) 
28 rue Gandhi   
1001 Tunis 
 
 
Tel: +216-71-234200 
Fax: +216-71-237325  
E-mail: nrifi@cepex.nat.tn 
 
 
 

Turkey Public Sector Mr. Mehmet Ali Erdem 
Deputy General Manager 
General Directorate of Economic Research  
and Assessment 
Undersecretariat for Foreign Trade 
Ankara 
 
 
Tel: +90-312-2120209 
Fax: +90-312-2122895  
E-mail: erdema@dtm.gov.tr 
 
 
 

  Business Sector Mr. Rasit  Ünüvar 
President 
Association of Turkish Consulting  
Engineers and Architects 
84. Sok. No. 2, Yildiz   
TK-06550 Ankara 
 
 
Tel: +90-31-24422080 
Fax: +90-31-24392705  
E-mail: rasit@tempo.com.tr 
 
 
 

Uganda Public Sector Mr. Tindyebwa  Amos 
Senior Trade Promotion Officer 
Services Strategy Team 
Uganda Export Promotion Board (UEPB) 
Plot 22 Entebbe Road 
Conrad Plaza, 6th Floor 
P.O. Box 5045 
Kampala  
 
 
Tel.: +256-71391133 
Fax: +256-31259779 
E-mail: tindyebwaa@yahoo.com 
             uepc@starcom.co.ug 
 
 
 

 Business Sector Mr. Luwaga  Abubaker 
CEO 
Cayman Consults Ltd.  
2nd Floor Conrad Plaza Entebbe Rd.  
P.O.Box 28460 
Kampala 
 
 
Tel: +256-041250504 
E-mail: abu@cayman-consults.com 
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Viet Nam Public Sector Mr. Hung Duong Duy 
Chief 
Planning Division 
Ministry of Trade  
21 Ngo Duyen Str. 
Hanoi 
 
 
Tel: +84-48262538 
Fax: +84-48264696  
E-mail: duyhung@mot.gov.vn 
 
 
 

 Public Sector Ms. Pham Chi Lan 
Member  
Advisory Board to the Prime Minister 
8 Le Hong Phong Street   
Hanoi 
 
 
Tel: +84-48044027 
E-mail: phamchilan@hn.vnn.vn 
 
 
 

Zambia Business Sector Mr. Justin M. Chisulo 
Immediate Past Chairman 
Zambia Association of Chambers of  
Commerce and Industry 
Great East Road Showgrounds P.O. Box 30844 
Lusaka 10101 
 
 
Tel: +260-1-252483 / 283670 
Fax: +260-1-253020  
E-mail: chisulo@zamnet.zm 
 
 
 

 Business Sector Mr. David C. Chakonta 
Technical Education, Vocational & Entrepreneurship  
Training Authority 
Birdcage Walk P/B RW 16X  
Lusaka 10101 
 
 
Tel: +260-1-251040 
Fax: +260-1-254165  
E-mail: dchakonta@teveta.org.zm 
 
 
 

  ServiceExportNet focal point Mr. Justin  Machila 
Finance Manager 
Export Board of Zambia  
Cairo Road   
P.O. Box 30064 
Lusaka 10101 
 
 
Tel: +260-1-228106 / 7 
Fax: +260-1-222509  
E-mail: ebzint@zamnet.zm 
 
 
 



 16

 
OTHER COUNTRY PARTICIPANTS  

Albania  Mr. Neritan  Mullai 
Executive Director 
Albanian Export Promotion Agency  
Blvd. Gjergj Fishta P "Shallvare"   
Tirana 
 
 
Tel: +355-42-47628 
Fax: +355-42-47633 
E-mail: n.mullai@ane.com.al 
 
 
 

Australia  Mr. Lloyd  Downey 
National Manager 
Service Exports 
Austrade  
Level 23 Aon Tower 201 Kent Street  
Sydney NSW 2000 
 
 
Tel: +61-2-93902776 
Fax: +61-2-93902125  
E-mail: Lloyd.downey@austrade.gov.au 
 
 
 

Bahamas  Dr. Teresia Jennifer Edwards 
Lecturer/Consultant 
Tourism & The Environment, SME Development 
University of the West Indies  
Centre for Hotel & Tourism Management   
P.O. Box N-4863 
CB12750 Nassau 
 
 
Tel: +1-242-3620380 
Fax: +1-242-3620380  
E-mail: todaytourism@yahoo.com 
 
 
 

Cameroon ServiceExportNet focal point Mr. Zephyrinus  Fru Chi 
Research Officer 
Department of Trade 
Ministry of Industrial and Commercial Development 
Immeuble Rose   
Yaounde 
 
 
Tel: +237-2224569 
Fax: +237-222704  
E-mail: chizephfru@yahoo.co.uk 
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Canada  Dr. Dorothy  Riddle 
President & CEO 
Service-Growth Consultants Inc.  
RPO Denman Place 
P.O. BOX 47057 
Vancouver V6G 3E1 
 
 
Tel: +1-604-6848281 
Fax: +1-604-6848283  
E-mail: DRiddle@compuserve.com 
 
 
 

   Mr. Jacques  Rostenne 
President 
PERWIT International  
505 Westminster Ave.   
Ottawa K2A 2T9 
 
 
Tel: +1-613-7292090 
E-mail: rostenne@perwit.com 
 
 
 

  Mr. Bob  Fournier 
Principal 
Fournier & Associates  
2126 Applewood Crescent   
Ottawa, Ontario K1H 6B5 
 
 
Tel: +1-613-7379502 
Fax: +1-613-7379182  
E-mail: bob.fournier@sympatico.ca 
 
 
 

  Mr. Andrew  Wall 
Chief Technical Officer / Outsourcing Manager 
Wall & Associates 
P. C. Chartered Accountants  
108 Monarch Park Ave.  
Ontario, Toronto M4J 4R2 
 
 
Tel: +416-8549616 
Fax: +416-4878045  
E-mail: a.wall@ca4ip.com 
 
 
 

Colombia ServiceExportNet focal point Ms. María Amalia Vásquez Murillo 
Director 
Cooperation and Agreements 
Proexport Colombia  
Calle 28 No. 13A - 15 Pisos 35 a 37   
Bogota 
 
 
Tel: +571-5600179 
Fax: +571-5600136  
E-mail: mvasquez@proexport.com.co 
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France  Mr. Olivier  Audebert 
Specialist 
Services Certification 
AFAQ AFNOR International  
116 avenue Aristide Briand BP 4  
92224 Bagneux cedex  
Paris 
 
 
Tel: + 33-141-628781 
Fax: +33-146 113777  
E-mail: olivier.audebert@afaq.afnor.org 
 
 
 

The Gambia  Mr. Adama  Bah 
Executive Committee Member 
Association of Small-Scale Enterprises  
in tourism 
PO Box 2164   
Serrekunda 
 
 
Tel: +220-4494473 
Fax: +220-4494474  
E-mail: adama.bah@concern-universal.org 
 
 
 

Germany  Ms. Leonor v. Limburg 
Strategy Consultant 
evtrade  
Am Erdbeerstein 21   
61462 Koenigstein 
 
 
Tel: +49-6174-297481 
Fax: +49-6174-297489  
E-mail: lvl@evtrade.com 
 
 
 

India  Mr. Alwyn Didar Singh 
eCommerce and Trade Development 
Department of Heavy Industries 
Government of India 
Room 183, Udyog Bhavan 
110001 New Delhi 
 
 
Tel: +91-11-23012207 
Fax: +91-11-23011785  
E-mail: didar@ub.nic.in 
 
 
 

  Mr. Hari  Sankaran 
Joint Managing Director 
Infrastructure Leasing & Financial Services Ltd. 
Plot C-22, G Block Bandra-Kurla Complex  
Bandra East Maharas 
400 051 Mumbai 
 
 
Tel: +91-11-6533333 
Fax: +91-11-6533041  
E-mail: hari.sankaran@ilfsindia.com 
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Ireland  Mr. John  Whelan 
Chief Executive 
Irish Exporters’ Association  
28 Merrion Square   
Dublin 2 
 
 
Tel: +3531-6612182 / 087 9271243 
Fax: +3531-6612315  
E-mail: iea@irishexporters.ie 
 
 
 

Lesotho ServiceExportNet focal point Ms. Sekone  Masia 
Trade Relations Officer 
Ministry of Industry, Trade and Marketing 
Kingsway  P.O. Box 1371 
Maseru 100 
 
 
Tel: +266-22-324293 
Fax: +266-22-310644  
E-mail: tradepu@lesoff.co.ls 
 
 
 

Malaysia  Mr. David Mizan Hashim 
Veritas Architects SDN BHD  
2nd Floor, Bangunan Getah Asli 148 
Jalan Ampang Wilayah Persekutuan 
50450 Kuala Lumpur 
 
 
Tel: +60-3-21622300 
Fax: +60-3-21622310  
E-mail: david.hashim@veritas.com.my 
 
 
 

Malta  Mr. Stephen  Sultana 
Trade, Investment  &SME Strategy Speciallist 
43 Lawrida Triq 1-10 ta’ Frar 
Bugibba-SPB05 
 
 
Tel : +356-99332005 
Fax: +356 21575939 
E-mail: stephensultana43@yahoo.com 
 
 
 

Morocco ServiceExportNet focal point Ms. Elharrane Lalla Mérième 
Responsible for Services 
International Trade Relations 
Ministry of Foreign Tarde  
63, Avenue Moulay Youssef   
Rabat 
 
 
Tel: +212-37735637 
Fax: +212-37735143  
E-mail: elharrane@mce.gov.ma 
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Namibia ServiceExportNet focal point Ms. Vee  Maharaj 
Windhoek Branch Manager 
Namibia Chamber of Commerce and Industry 
2 Jenner Street   
P.O. Box 9355 
Windhoek 9000 
  
 
Tel: +264-61-222000 
Fax: +264-61-233690  
E-mail: vmaharaj@ncci.org.na 
 
 
 

Nepal  Mr. Chinpal  Rauniar 
Consultant 
SHIV SABITRI SADAN  
240 Red Cross Marg-1   
Kalimati (KMC Ward No. 13) 
Kathmandu 
 
 
Tel: +977-14271473 
Fax: +977-14271570  
E-mail: rauniar@mos.com.np 
 
 
 

Nicaragua Business Sector Mr. Roberto  Brenes 
Director, Department of Trade 
Interamerican Institute for Agriculture Cooperation  
P.O.BOX lm58 
Km 10 Carretera Masaya  
Managua 
 
 
Tel: +505-2762754 ext. 138 
Fax: +505-2762405  
E-mail: roberto.brenes@iica.int.ni 
 
 
 

Nigeria ServiceExportNet focal point Mr. Olufemi  Boyede 
Chief Executive Officer 
Koinonia Ventures Ltd.  
6th Fl. Ent. D Elephant Cement Hse.  
Central Business District, Alausa  
P.O. Box 4153, Ikeja, 
Lagos 
 
 
Tel: +234-1-555 76 21 / 4739673 / 08033065224 
Fax: +234-1-493 68 14  
E-mail: femiboyede@hyperia.com 
            Arino99@yahoo.com 
 
 
 

Singapore  Mr. Wah Sing  Loh 
Chief Executive Officer 
International Trade Institute of Singapore Pte. Ltd. 
111 Somerset Road  02-05 
Singapore Power Building 
Singapore 238164 
 
 
Tel: +65-68379327 
Fax: +65-63378719  
E-mail: wsloh@itis.com.sg 
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Singapore (cont’d)  Ms. Paige  Lee 
Development Consultant 
International Trade Institute of Singapore Pte. Ltd. 
111 Somerset Road  02-05 
Singapore Power Building 
Singapore 238164 
 
 
Tel: +65-68379338 
Fax: +65-65125491  
E-mail: paigelee@itis.com.sg 
 
 
 

South Africa  Mr. Martin  Kellermann 
Consultant 
233 Oom Jochems Place, Erasmusrand  
Pretoria 0181 
 
 
Tel: +27-123476961 
E-mail: kellermg@mweb.co.za 
 
 
 

  Mr. Owen  Skae 
Associate Professor 
School of Accounting & Finance 
University of Kwazulu-Natal  
Howard College Campus 
14 Forbes Drive Gillitis  
Durban 3610 
 
 
Tel: +27-31-2602657 
Fax: +27-31-7673825  
E-mail: skaeo@ukzn.ac.za 
 
 
 

Swaziland ServiceExportNet focal point Ms. Zodwa  Mabuza 
Director of Trade and Commerce 
Federation of Swaziland Employers and 
Chamber of Commerce 
Emafini Business Centre, Malagwane Hill 
P O Box 72 
H100 Mbabane 
 
 
Tel: +268-4044433 
Fax: +268-4045442  
E-mail: zodwa@business-swaziland.com 
 
 
 

Sweden  Mr. Anders  Claesson 
Former Vice President SKANSKA 
Kungsholms Strand 103 
112 33 Stockholm 
 
 
Tel: +46-8-6533738 
E-mail: andersc@strandparken.nu 
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Switzerland  Ms. Françoise  Rein 
Deputy Vice President 
Société Générale de Surveillance  
1pl des Alpes   
1211 Geneva 
 
 
Tel: +41-227399637 
Fax: +41-227399833  
E-mail: Francoise.Rein@sgs.com 
 
 
 

  Mr. Reza  Sajadi 
Research Assistant 
Institut de l'Entreprise 
University of Neuchâtel  
Faubourg du Lac 5a Case postale 3213  
2000 Neuchâtel 
 
 
Tel: +41-794152556 
Fax: +41-327181001  
E-mail: reza.etemad@unine.ch 
 
 
 

United Arab Emirates  Mr. Ismail Akil Abbasi 
Chairman 
Abbasi Group of Companies  
P.O. Box 6637   
Dubai 
 
 
Tel: +971-4-3539500 
Fax: +971-4-3530900  
E-mail: abbasi@emirates.net.ae 
 
 
 

United Kingdom  Mr. Ian  Beesley 
WOTACO  
28 Blandford Road 
Flat 5A China Wharf Mill Street  
London W4 IDX 
 
 
Tel: +44-2072523264 / 02087471704 
E-mail: ian.beesley@wotaco.com 
 
 
 

  Mr. A.S.  Lakshminarayanan 
Vice President and Country Manager 
UK and Ireland 
Tata Consultancy Services  
33 Grosvenor Place   
London SW1X 7HY 
 
 
Tel: +44-2072451800 
Fax: +44-2072451875  
E-mail: as.lakshmi@uk-tcs.com 
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United States of America  Mr. James  French 
Managing Director 
Pangea Global Financial Solutions  
Virginia 
 
 
Tel: +1-434-8252986 
E-mail: french@pangeaglobal.net 

  Ms. Christina  Shandor 
Resource Person 
2469 Overlook Road Apt. 2 Cleveland Heights 
Cleveland Ohio 44106 
 
 
Tel: +1-216-9324245 
E-mail: crs27@case.edu 
 
 
 

  Dr. Thomas  Hayes 
Professor 
Marketing 
Thomas Hayes Consultant  
Xavier University 
310 Hailstones Hall  
Cincinnati 
Ohio 15201 
 
 
Tel: +1-513-7453059 
Fax: +1-513-7453692  
E-mail: hayes@xavier.edu 
 
 
 

Uruguay  Mr. Roberto  Bennett 
General Manager 
Uruguay XXI  
Yaguaron 1407 Of.   
1103 Montevideo 
 
 
Tel: +598-2900-2912 
Fax: +598-2900-8298  
E-mail: rbennett@uruguayxxi.gub.uy 
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INTERNATIONAL AND BILATERAL ORGANIZATIONS, AND 
MISSIONS REPRESENTATIVES 

 

Federal Ministry for Economic  
Cooperation and Development 

Ms. Barbara Garbe-Hanssen 
Federal Ministry for Economic Cooperation and 
Development 
Division 305 (Globalization, Trade, Investment)  
Berlin, Germany 
 
 
Tel.: +49 30 2503 2218 
Fax: +49 30 2503 4218 
E-Mail: Barbara.Garbe-Hanssen@bmz.bund.de 
 
 
 

Andean Community Secretariat 
(CAN) 

 Mr. Alberto Lora Aguancha 
Project Manager 
Andean Community Secretariat 
Paseo de la República 3895, esq. Aramburú,  
San Isidro Casilla 18-1177 
LIMA 27 
Peru 
 
 
Tel: +51-1-4111400 Ext. 1190 
Fax: +51-1-2213329  
E-mail: alora@comunidadandina.org 
 
 
 

Centre for the Promotion of  
Imports (CBI) 

 Mr. A.H.M.  Lansink 
Managing Director 
Centre for the Promotion of Imports  
from Developing Countries (CBI) 
Beursplein 37  P.O. Box 30009 
3001 DA Rotterdam 
Netherlands 
 
 
Tel: +31-10-2013409 
Fax: +31-10-4114081  
E-mail: md@cbi.nl 
 
 
 

Commonwealth Secretariat  Mr. George P. Saibel 
Director 
Special Advisory Services Division 
Commonwealth Secretariat  
Marlborough House, Pall Mal   
London SW1 
United Kingdom 
 
 
Tel: +44-20-77476300 
Fax: +44-20-77476307  
E-mail: g.saibel@commonwealth.int 
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Commonwealth Secretariat 
(cont’d) 

 Mr. Isaac  Njoroge 
Adviser, Trade 
Special Advisory Services Division 
Commonwealth Secretariat  
Marlborough House, Pall Mal   
London SW1 
United Kingdom 
 
 
Tel: +44-20-77476299 
Fax: +44-20-77476203  
E-mail: i.njoroge@commonwealth.int 
 
 
 

German Technical Cooperation 
(GTZ) Philippines 

 Ms. Anja  Gomm 
Manager 
Trade Policy and Promotion Project 
German Technical Cooperation (GTZ)  
c/o GTZ-Office Manila P.O. Box 2218 MCPO 1262 
Makati City 
Philippines 
 
 
Tel: +63-28123165 loc. 46 
Fax: +63-27531441  
E-mail: anja.gomm@gtz.de 
 
 
 

State Secretariat for Economic 
Affairs (seco) 

 Mr. Max  Schnellmann 
Deputy Head 
Trade and Clean Technology Cooperation 
State Secretariat for Economic Affairs 
Effingerstrasse 1   
3003 Berne 
Switzerland 
 
 
Tel: +41-31-3240799 
Fax: +41-32-3228630  
E-mail: max.schnellmann@seco.admin.ch 
 
 
 

Swiss Import Promotion 
Programme (SIPPO) 

 Mr. Markus  Stern 
Director 
Swiss Import Promotion Programme  
85, Stampfenbachstr.   
P.O. Box 592 
8035 Zurich 
Switzerland 
 
 
Tel: +41 1 365 54 91 /  365 52 00   
Fax:  +41 1 365 52 02 
E-mail: mstern@sippo.ch 
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Permanent Mission of the Federal 
Republic of Germany 

 Dr. Andreas  Pfaffernoschke 
Counsellor 
Economic and Political Affairs 
Permanent Mission of the Federal  
Republic of Germany 
28c Chemin du Petit-Saconnex   
1209 Geneva 
Switzerland 
 
 
Tel: +41-22-7301255 
Fax: +41-22-7301295  
E-mail: andreas-michael.pfaffernoschke@diplo.de 
 
 
 

World Intellectual Property 
Organization (WIPO) 

 Mr. Paul  Regis 
Assistant Program Officer 
World Intellectual Property Organization  
34 Chemin des Colombettes   
1211 Geneva 20 
Switzerland 
 
 
Tel: +41-223389582 
Fax: +41-223388520  
E-mail: paul.regis@wipo.int 
 
 
 

International Organization for 
Standardization (ISO) 

 Mr. Kevin  McKinley 
Deputy Secretary-General 
International Organization for Standardization 
1, Rue de Varembe  CP 56 
1211 Geneva 20 
Switzerland 
 
 
Tel: +41-227490111 
Fax: +41-227333430  
E-mail: mckinley@iso.org 
 
 
 

The World Bank Group  Mr. Carlos Alberto Primo Braga 
Senior Advisor 
International Trade 
The World Bank Group  
Post Office Box 66 3 Chemin Louis Dunant  
1211 Geneva 20 
Switzerland 
 
 
Tel: +41-22-7481000 
Fax: +41-22-7481030  
E-mail: Cbraga@worldbank.org 

 


