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The main objectives of the workshop will be to provide 
a venue for discussion among a wide range of 
stakeholders on: 

 

1. the project’s key deliverables 

2. lessons learned and good practices 

3. moving beyond the project 

  

  

 

 

 

 

 

 

 

 

NB: Please see Section on Briefing Notes for more information on the specific objectives 
of each session 
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Promoting CARIFORUM Creative Industries:  

Project Closing Workshop 

  Workshop Facilitator: Jeanette Sutherland, Senior Trade Promotion Officer/Project 

Manager, ITC 

Tuesday 27 September 2011 

08:30-09:00     Registration 

09:00-09:30 
Opening Session 

Chair: Jeanette Sutherland 

 

Welcome and Opening Remarks 

Honorable Stephen Cadiz, Minister of Trade and Industry Trinidad 

and Tobago 

Terhi Karvinen, Programme Coordinator; EU delegation, Trinidad & 

Tobago Office  

Pamela Coke Hamilton, Executive Director, Caribbean Export 

Development Agency 

Friedrich von Kirchbach, Director of Country Programmes, 

International Trade Centre (ITC) 

(Press invited to this session) 

9:30-09:45 Coffee Break 

09:45-12:00              
Setting the Stage: What have we achieved, What have we learned? 

Chair: Pamela Coke Hamilton 

09:45-10:15 
Overview of Project Objectives, activities, and outputs,  

Jeanette Sutherland 

10:15-11:45 Panel Discussion on key project deliverables: Implications for promoting 



 
 
INTERNATIONAL TRADE CENTRE-EUROPEAN UNION-WORLD INTELLECTUAL PROPERTY ORGANIZATION 
 

CARIFORUM’s Creative Industries. 

Presenters: Kayanne Anderson, Caribbean Export; Clive Vokes, Market 

Scoping International; Christopher Kalanje; World Intellectual Property 

Organization 

Discussants: Kiran Akal, Shauna Levy, Ivan Berry, Dave Clements, 

Director, Central Statistical Office; Dr. Sandra Browne, Lloyd Yearwood, 

Berletta Forrester, Patricia Fernandez, Lesley Ann Noel, Mark Croskery 

11:45-12:00 Question and Answer 

12:00- 1:30              
Creative Approaches: Good Practices from the Caribbean 

 Chair:  Kiran Akal, CEO, SMAKS West Indies 

12:00-13:00  

 

 

 

 

CASE STUDIES 

Nirad Tewarie, Trinidad and Tobago Coalition of Service Industries  

Clava Denis-Doxerie, Eastern Caribbean Collective Organization for 

Music Rights (ECCO)  

John Francis, DanceBEAT Records  

Camille Selvon Abrahams, Full Circle Animation Studio 

13:00-13:30 Question and Answer 

13:30-14:30         Lunch Break 

14:30-16:15           

Characteristics of Successful Creative Industries: Making the CI 

Sector work for the Caribbean’s Export Growth and Development 

Agenda              

Chair: Clive Vokes 

14:30-16:00 

CASE STUDIES   

 Pedro Perini, Artesanias de Colombia  

 Leif Rehnstrom, Hello Future, Sweden  

 Santosh Hejmadi, Market Gurus FZ LLC 
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 H.E. Arthur Snell, British High Commission, Trinidad & Tobago 

16:00-16:15 Question and Answer 

16:15-16:30       Coffee Break 

16:30-18:00          The Way Forward: Roundtable Discussion I 

                                Chair: Friedrich von Kirchbach 

16:30 -18:30 

Forging partnerships: The role of national, regional trade support 

institutions and policy makers as catalysts 

Kick-off presentation: Lalla Haidara, Project Manager, Trade 

Facilitation Office (TFO), Canada 

Lead discussants: Pamela Coke Hamilton, Dr. Hilary Brown, Berletta 

Forrester, Dr. Sandra Browne, Nirad Tewarie, Norris Herbert,  Jacinta 

David; Sheryl Anne Haynes; Sarita Vyent-Jageswar; Lisa Callender; 

Suzette Wolfe, Lesley Ann Noel, Horacio Alvarez; Patricia Fernandez  

18:00-18:30 Summary of key issues  and wrap up 

19:30-21:00 Cocktail reception  

Day II:                             Making it Happen: Roundtable Discussion II 
                                              Chair: Clive Vokes 

09:00-10:00 

 

Strategic Policy Directions Proposed by the Regional Task Force on 

Cultural Industries, Dr. Hilary Brown, CARICOM Secretariat  

Strategic Operational Programme Directions for the CI sector under the 

EDF 10, Pamela Coke Hamilton, Caribbean Export 

10:00-11:00 Open Dialogue and Feedback 

11:00 – 11:30 Summary of key decisions/action points and wrap up 

11:30- 12:00 Closing Remarks 
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Stelios Christopoulos, Charge d’Affaires, EU delegation 

Friedrich  von Kirchbach, ITC 

Pamela Coke Hamilton, Caribbean Export 

Hon Stephen Cadiz, Minister of Trade and Industry Trinidad and Tobago  

Hon. Dr. Bhoendradatt Tewarie, Ministry  of Planning, Economic, and 

Social Restructuring and Gender Affairs, Trinidad and Tobago 

 (Press briefing) 

 

 

Briefing Notes 

Session I. Setting the Stage: What have we achieved? What have we learned? 

The objectives of this session are twofold: (i) to provide an overview of the project, activities 

undertaken, and outputs/outcome and (ii) provide an opportunity to discuss some of the 

relevance of the project’s key deliverables in the broader context of the creative industries 

sector (as opposed to the craft sub-sector that was the primary focus of two of the three project 

components). 

Within this context, the following three areas/activities supported by the project were selected 

for further discussion: 

 The role of the trade fair, Design Caribbean, as a tool for promoting the region’s creative 

industries;  

 The need for enhanced and relevant business services to the sector; and  

 The importance of data collection, analysis, and dissemination for improving and 

increasing policy and programme support to the region’s creative industries sector. 

To start the discussion, the presenters will provide an overview of the outcome of the project 

activities in the three above-mentioned areas.  The panelists are expected to further discussions 

on the relevance of what was presented and on how best to move forward.  It should be noted 

that the three thematic areas of intervention are interdependent and it is hoped that the 

discussions will highlight the synergies among them, for example, the importance of relevant 

service providers and timely and reliable data to ensure a successful trade fair.  As indicated in 

the programme agenda, the following broad questions can be used to guide the discussions: 
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 Is Design Caribbean Trade Fair a feasible tool for promoting the region’s creative 

industries? 

 If so, what are the roles of key stakeholder (including Caribbean Export, BSOs, national 

support institutions, and policy makers) in making this a success? 

 How can BSOs be strengthened to respond more effectively to the dynamic needs of the 

creative industries sector and Design Caribbean? 

 How can data collection, analysis, and dissemination - a fundamental building block to a 

successful promotion of the industries- be better supported? 

 

 

Sessions II & III.  Case Studies  

 Creative Approaches: Good Practices from the Caribbean 

 Characteristics of Successful Creative Industries: Making the CI Sector work for the 
Caribbean’s Export Growth and Development Agenda              

 
Countries and regions around the World have recognized the importance of supporting the 

creative industries as part of their strategies for growth and diversification.  There is no single 

model for success; everything depends on context; but there are common challenges and 

opportunities, notably the need to create enabling environments and to deliver support services 

which help CI companies to grow and flourish in national and international markets.  

Case studies will showcase both international best practices as well as those from within the 

Caribbean Region. 

International best practices 

At the international level, each of these case studies is different, reflecting their structures, 

policies, priorities....and values. What connects them is high ambition, a practical, down-to-earth 

approach and a passion for the development of companies within the creative industries sector. 

Colombia Through support from Artesanía de Columbia (an agency of the Ministry of Trade 

and Tourism) as well as development partners such as the EU, Colombia’s artisanal and craft 

sector has been transformed into a dynamic sector that provides direct and indirect employment 

to about one million Colombians.  The sector, which counts some 350,000 artisans, 

approximately 60 percent of whom are from rural and indigenous areas, and 65 percent of 

whom are women, is now a significant contributor to the national economy. 

The Lodge is a network of creative industry companies located in the municipality of Skelleftea, 

Sweden close to the Arctic Circle. The international success of the companies from the Lodge 

emphasizes the importance of clustering and mutual support within the creative industries; it 
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underlines that in a networked world, distance and size is not relevant, offering opportunities for 

companies large and small 

Dubai has placed the creative industries at the heart of their strategy to develop Dubai as a 

global brand for innovation and creativity; this has included the development of iconic creative 

cities including Dubai Media City and Dubai Internet City; these have been the inspiration and 

template for similar projects in other countries  

UK Trade and Investment (UKTI) has developed an impressive portfolio of innovative 

programmes and services to support the internationalization  of the creative industries sector by 

promoting overseas trade and attracting foreign  investment. In 2010 UKTI won the International 

Trade Centre award for the Best Trade Promotion Agency in the Developed World; UKTI 

Trinidad and Tobago won the award for outstanding achievement by a team 

Each speaker will be invited to make a presentation of twenty minutes; speakers are asked to: 

 

 summarize the role of the creative industries as an economic driver  in their national, 

regional and local context 

 indicate how this is reflected at the policy and strategy levels 

 give examples of achievements at a programme /company level 

 consider the potential for cooperation with the Caribbean at the level of BSO and 

companies 

 

Caribbean best practices 

While there is increasing appreciation and acknowledgement of the importance of creative 

industries to Caribbean economies, the success track record of industries within the sector has 

been uneven and irregular.  Inherited from their past colonial systems, Caribbean countries’ 

production sectors are quite limited. 

Further, the relatively small size of the Caribbean countries has implications for export 

performance as well as the development of an export strategy.  Small economies are price 

takers and have no influence on the terms of trade.  Faced with exogenous prices, they cannot 

rely on price competitiveness to enhance their export performance.  Rather, they must place 

their focus on quality and creativity as a basis for competition while adapting to the dynamics of 

external markets. 

Despite exogenous and endogenous challenges facing the region, there are entrepreneurs and 

service providers who are able to create conditions in the creative sector to compete on 

international markets.  The case studies featured here highlight some of these rainmakers.  The 

presenters are asked to:  
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 Summarize the role and achievements of their organization 

 Highlight key opportunities constraints they face in their work 

 Highlight creative response solutions to constraints and to take advantage of these opportunities 

 What are the specific services that are required from BSOs and how shall these best be delivered 

 Provide feedback on their added value to the promotion of the Caribbean creative industries.  

 Identify opportunities for collaboration with relevant institutions and the private sector working in 

the creative industries sector (including PPPs, cross-border collaboration within the Caribbean, 

and the convergence between the creative industries and other sectors) 

 

 

Session IV. Roundtable Discussion I- Forging partnerships: The role of national, regional 

trade support institutions and policy makers as catalysts 

No single agency has the staff or resources to serve any individual sector with its complex 

needs. In the context of the Caribbean and the creative industries, a region faced with 

endogenous challenges such as small size and limited resources and a sector that is 

multifaceted the need for partnership is even more crucial. 

The CI sector has long been regarded as an important source of growth and development for 

Caribbean states. There are a growing number of success stories but generally progress has 

been patchy and uneven.  

In a rapidly changing and increasingly competitive global marketplace, organizations that 

support the CI sector have to adapt their models and the way they work with each other  if they 

are to remain relevant and, more importantly, if the growth potential of the Caribbean CI sector 

is to be fulfilled. 

Recognizing the importance of partnerships for leveraging resources, building power, 

strengthening the democratic process, and achieving meaningful change, this session provides 

an opportunity for some of the key players in the region to discuss and share practical insights 

on at least the following: 

 How can we achieve a more streamlined coordinated approach to providing support services to 

the CI sector?  

 What are some examples of collaboration among institutions at the regional and national levels 

that have worked and how can this be replicated for the CI sector? 

 How do we create a more contemporary enabling environment for Caribbean exporters? 
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 How and where should scarce resources be allocated (established exporters vs early stage 

companies)?  

 How do we maximise the opportunities provided by the CSME and EPA? 

 How do we make Team Caribbean a reality in international markets? 

 

 

A kick-off presentation, of about 20 minutes, will be provided by the Trade Facilitation Office 

Canada, after which the panelists will be expected to further the discussion on the above-

mentioned themes.  The final 20-30 minutes of the session will be opened to the general 

audience to contribute to the discussions. 

Session V. Roundtable Discussion II- Making it Happen 

The objective of this session is to provide an opportunity to learn more about the policy and 

operational directions of two key regional institutions – CARICOM Secretariat and Caribbean 

Export Development Agency – in promoting the region’s creative industries. Stakeholders from 

the region, who are expected to benefit from these policy and operational initiatives, will have a 

chance to provide feedback and guidance on these strategic directions.  The following elements 

are widely acknowledged to be critical success factors for promoting the sector and can be used 

as lens through which feedback is provided 

 

Dialogue/feedback is expected to be centred on critical success factors, including 

 Data collection, analysis, and dissemination 

 Research and Development 

 Access to Capital 

 Market Intelligence 

 Export promotion and marketing 

 IT/E-commerce platforms 

 Networking and building partnerships (particularly PPPs) 
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Draft List of Participants 

 Name Title Organization Contact Information 

Seminar Facilitator 

 Jeanette Sutherland Senior Trade Promotion 
Officer 

International Trade 
Centre 

sutherland@intracen.org  

Session Resource Persons 

 Camille Selvon 
Abrahams 

Managing Director Full Circle 
Animation Studio 

cabrahams@animaecaribe.com  

 Kiran Akal CEO SMAKS, West 
Indies 

kiranakal@gmail.com  

 Horacio Alvarez Export Advisor CEI-RD horacio.alvarez@cei-rd.gov.do  

 Kayanne Anderson Consultant, Creative 
Industries 

Caribbean Export KAnderson@carib-export.com  

 Ivan Berry Managing Partner Tanjola ivan@tanjola.com  

 Hilary Brown Program Manager CARICOM 
Secretariat 

hbrown@caricom.org  

 Sandra Browne Craft Development 
Coordinator 

Barbados 
Investment and 
Development 
Cooperation  

sbrowne@bidc.org 
 

 Hon. Minister 
Stephen Cadiz 

Minister of Trade and Industry Ministry of Trade 
and Industry 
Trinidad and 
Tobago 

CadizS@gov.tt 

 Lisa Callender Independent Consultant  lisazilda@yahoo.co.uk 

 Slyvia Charles-
Dolcy 

Project Assistant International Trade 
Centre 

scharlesdolcy@carib-export.com 

 Dave Clement Director of Statistics Central Statistical 
Office, Trinidad 
&Tobago 

Director@Statistics.gov.tt 

 Mark Croskery President & CEO  Stocks & 
Securities Limited 

mcroskery@sslinvest.com  

 Jacinta David Trade Promotion Officer, 
Cultural Industries and 
Tourism 

National Export 
Council 
Secretariat, 
Dominican Export 
Import Agency 

dexia@cwdom.dm 

 Clava Denis-Doxerie Manager ECCO Rights cdenis@eccorights.com 

 Patricia Fernandez Export Specialist CEI-RD patricia.fernandez@cei-rd.gov.do 

 John Francis CEO/Founder DanceBeat 
Records 

john@dancebeat.net  

 Berletta 
Forrester 

Export Manager JAMPRO bforrester@jamprocorp.com  
 

 Lalla Haidara Project Manager TFO Canada  lalla.haidara@tfocanada.ca  

 Pamela Coke-
Hamilton 

Executive Director Caribbean Export PCokeHamilton@carib-export.com  
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mailto:kiranakal@gmail.com
mailto:horacio.alvarez@cei-rd.gov.do
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mailto:mcroskery@sslinvest.com
mailto:dexia@cwdom.dm
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mailto:PCokeHamilton@carib-export.com
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 Name Title Organization Contact Information 

 Santosh Hejmadi Advisor and Managing 
Director 

Dubai Government 
and Market Gurus 
FZ LLC 

santyhejmadi@mac.com  

 Sarita Vyent-
Jageswar 

Staff member 
 

Suriname 
Business 
Development 
Center 

sjageswar@sbc.sr  
 

 Christopher Kalanje Counsellor, Creative 
Industries Department  

World Intellectual 
Property 
Organization 

Christopher.Kalanje@wipo.int  

 Terhi Karvinen  

 

Programme Coordinator  EU delegation, 

Trinidad & Tobago 

Office  

Terhi.KARVINEN@eeas.europa.eu 

 Friedrich von 
Kirchbach 

Director, Division of Country 
Programmes 

International Trade 
Centre 

vonkirchbach@intracen.org 
 

 Theresa Tanya 
Musumhi 

Project Associate International Trade 
Centre 

musumhi@intracen.org  

 Lesley Ann Noel Lecturer, Creative Arts 
Department 

University of the 
West Indies 

lesleyannnoel@gmail.com  

 Pedro Felipe Perini National Coordinator  Artesanias de 
Colombia 

pedroperini1@hotmail.com  

 Leif Rehnstrom Chief Executive Officer Hello Future, 
Sweden 

leif@hellofuture.se  

 H.E. Arthur Snell British High Commissioner British High 
Commission, 
Trinidad & Tobago 

Arthur.Snell@fco.gov.uk  

 Nirad Tewarie Director Ministry of Trade 
and Industry 

ntewarie@ttcsi.org  

 Hon. Dr. 
Bhoendradatt 
Tewarie 

Minister of Planning, 
Economic and Social 
Restructuring and Gender 
Affairs 

Ministry of 
Planning, 
Economic and 
Social 
Restructuring and 
Gender Affairs 

bhoendradadatt.tewarie@phe.gov.tt  
 

 Suzette Wolfe Researcher University of  West 
Indies 

loboja@gmail.com  

 Clive Vokes International Consultant Market Scoping 
International 

clive@marketscoping.com  

 Lloyd Yearwood CEO (ag) National 
Entrepreneurship 
Development 
Company Limited 

 LYearwood@nedco.gov.tt 
 

Other Participants 

 Abdul-Karim Ahmed President 
 

Nevis Film 
Commission 

ccfnevis@live.com 

 Althea L. Claxton-
Arthurton 

Projects& Business 
Management Consultant 

Caribbean Project 
Managers & 

econplanning@yahoo.com  
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mailto:Terhi.KARVINEN@eeas.europa.eu
mailto:vonkirchbach@intracen.org
mailto:musumhi@intracen.org
mailto:lesleyannnoel@gmail.com
mailto:pedroperini1@hotmail.com
mailto:leif@hellofuture.se
mailto:Arthur.Snell@fco.gov.uk
mailto:ntewarie@ttcsi.org
mailto:bhoendradadatt.tewarie@phe.gov.tt
mailto:loboja@gmail.com
mailto:clive@marketscoping.com
mailto:LYearwood@nedco.gov.tt
mailto:ccfnevis@live.com
mailto:econplanning@yahoo.com
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 Name Title Organization Contact Information 

 Business Experts 

 Debra Blackman Business Development 
Officer 

OECS/Export 
Development Unit 

dblackman@oecs.org  

 Daryl Bobb Treasurer and Public 
Relations Officer  

Dominica Coalition 
of Service 
Industries 

darylbobb@hotmail.com  

 Jessica Canham Co-Director Earthbook Inc LINK International 
Productions 

jessica@earthbook.tv 

 Jacklyn Castillo Creative Industry 
Development Officer 

National Institute 
of Culture and 
History 

jackie@nichbelize.org  

 Sandra  Christien 
Clenem 

National Coordinator Craft 
and Fashion 
 

Ministry of 
Education and 
Community 
Development 

clenem_sa@yahoo.com  

 Sherwin Oneil 
Cumberbatch 

Marketing Officer Small Business 
Association 

 

 Mark Cyrus Director Masterroom 
Productions 

mark@vincysurf.com 

 Almon Dasent Prinicipal/TV Producer AD.vantage 
Communications  

adcom@sisterisles.kn 

 Roland Heskieth 
Delsol 

Managing Director Michele 
Henderson Inc 

audiosolutionsinc1@gmail.com  

 Jocelyn Elizabeth 
Dow 

CEO LIANA CANE jocelyndow@yahoo.com  

 Janine Fletcher-
Taylor 

Manager, Things Jamaican 
 

Jamaica Business 
Development 
Corporation 

jtaylor@jbdc.net  

 Maxine Harris Director 
 

Jamaica Woods 
Product and 
Furniture 
Association 

mharris@mail.infochan.com  

 Colin James Member of the Board of 
Directors 

Antigua & Barbuda 
Coalition of 
Service Industries 

colinlajames@yahoo.com  

 Bernard Joseph Manager 
 

SVG Coalition of 
Service Industries 

bernardjoseph3000@yahoo.com 

 Laura Lee Jones National Design Consultant International Trade 
Centre 

l_leejones@yahoo.com 
 

 Andrea King Director Barbados 
Coalition of 
Service Industries 

aking@bcsi.org.bb  

 Sophia Lewis Manager-Indigenous 
Services Export 

Invest Barbados SLewis@investbarbados.org 
 

 Florence Louis-
Edouard  

Senior Trade Specialist 
 

Trinidad and 
Tobago Coalition 
of Services 
Industries 

flouis@ttcsi.org 

 Veona Maloney Independent Consultant  vpmaloney@caribsurf.com  
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 Name Title Organization Contact Information 

 McCarthy Marie Consultant Association of 
Music 
Professionals 

mccarthymar@gmail.com 

 Socrates Ulises  
McKinney 

Artistic Director Dominicana Moda dominicanamoda@yahoo.com 

 Livingston Nelson CEO Grenada Cultural 
Foundation 
 

Tivoli Drummers 
and Grenada 
Cultural 
Foundation 

drumkrumah@hotmail.com 

 Winston O’Young Senior Trade Specialist, 
Services 

Ministry of Trade 
and Industry, 
Trinidad and 
Tobago 

O'youngW@gov.tt 
 
 

 Lilian Piper Vice President Dominica 
Association of 
Industry and 
Commerce 

service@theglamcosmetics.com  

 Joshua Rudder Manager, Documentation 
and Distribution 

COTT/CCL jrudder@cott.org.tt  

 Kim Marie Spence Film Commissioner/Manager 
Creative Industries 

JAMPRO kspence@jamprocorp.com 
 

 St Clair Stapleton CEO 
 

Corporate  
Products 
Accounting 
Services 

cpassvg@gmail.com 

 Andrea Wells Chief Cultural Officer National Cultural 
Foundation 

wellsbelle@yahoo.com  

 Robert Young Designer 
 

The Cloth Lifeshop 
 
 

robert@thecloth.net  
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