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Acknowledgement: http://scienceblogs.com/neurotopia/2010/06/stress_anxiety.php 

Key Issues for Liberalization 
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Regulation 
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Traditional Telecommunications Next-generation Communications 

Connectivity 

Devices 

Connectivity Services: SMS, 

USSD, WAP, Voicemail etc 

Connectivity 

Social Networks 

Search Browsers 

M-Banking M-Health (info) 

M-Health (diagnostic) 
M-Learning M-Farming 

Connectivity Services: SMS, 

USSD, WAP, Voicemail etc 

Devices – handset manufacturers 

have more control 

Many 

new 

service 

providers 
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